
Glow & Co. Returns Form 
Your Details 
 
Name:_________________________________ Date:_______________ 
 
Address: 
 
Tel:____________________________Email:___________________________ 
Order Details 
Order Number:_____________________Date of purchase:_______________ 
Original Product Details: 
Description:___________________________ 
Colour:_______________ Size:___________ Quantity:_________________ 
Reason for return (tick appropriate box) 
Faulty or Damaged on Receipt 
Please describe 
fault:_____________________________________________________ 
Unsuitable 
Please describe reason for 
return:____________________________________________________ 
Action Required (tick appropriate box) 
Refund please 
Exchange please (please enclose a cheque for £3*) 
Exchange for what?_________________________________________ 
Product:________________ _____ Size:____________________________ 
Please note we will only refund the cost of the original goods purchased. *In this instance we make a 
£3 re delivery charge as a contribution to the UK postage costs. 
For International orders the charge will vary (please contact us for a definite price) 
Further Details 
Return Address Label: 

Returns Department 
Glow & Co. 

51 High Street 

Lymington 

Hampshire 

SO41 9AG 


